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COMMUNITY DIRECTOR

UPDATE

December 1, 2024

COMMUNITY NEWS

We are excited to welcome Paul Huff as our new Maintenance Director!

Paul brings a wealth of experience to our team, with over 25 years in the multi-family housing industry and an additional three years in single-family property
management. His expertise and leadership will ensure our maintenance team is well-managed and that residents' concerns are addressed promptly, as we continue to
provide quality homes for our military service members and their families. Before embarking on his career in property management, Paul pursued studies in law
enforcement and holds a certificate as a local peace officer, showcasing his commitment to service and leadership. Outside of work, Paul has been happily married for
30 years and is a proud father of three children and grandfather to five. When he’s not leading his team, Paul enjoys spending time outdoors as an avid hunter and

fisherman. He’s also a fan of classic westerns, which reflect his appreciation for tradition and resilience. We are thrilled to have Paul on board and look forward to his
contributions to our team and community!

COMMUNITY UPDATES

We normally transition to our winter mowing schedule around this time. However, we will continue with the regular mowing schedule through the
end of December for now. Thank you for your understanding as we adjust our schedule to meet community needs!

Monday: Infantry, Staff Post, Artillery

Tuesday: Wheaton, Dickman, Graham

Wednesday: Patch-Chaffee, Marvin R. Wood

Thursday: Harris Heights

Friday: Watkins Terrace

UPCOMING COMMUNITY EVENTS

Holiday Cookie Decorating Ornament Making Gift Wrapping Station

Date: 12/13/2024

Date: 12/4/2024
Location: community Center

Date: 12/6

Join us at your community center for a fun
holiday cookie decorating event! We'll provide
sugar cookies, icing, and sprinkles so you can
create your own delicious masterpieces to take
home.

Location: Community Center

Get creative at our DIY ornament-making session!
Stop by your community center to craft beautiful
ornaments using clear baubles, glitter, paint, and
other simple craft supplies. Perfect for decorating
your tree or giving as a handmade gift!

Leasing Office Contact Information

830-262-0830
&) ftsamhoustonleasing@huntcompanies.com
fortsamhoustonfamilyhousing.com
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Location: Community Center

Stop by the office during this week to use our
gift-wrapping stations. We will provide everything
you need—wrapping paper, ribbons, tape, and
tags—to make your gifts look festive and ready for
the season. 1:00 PM - 4:00 PM

COMMUNITY
TRASH SCHEDULE

Tuesday & Friday (recycle and bulk pick up)
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MAINTENANCE TIPS

Preparing Your Heater for Cold Weather

As temperatures drop, now is the perfect time to prepare your heater for the
colder months ahead. Here are a few quick tips to ensure your home stays warm
and cozy:Replace or clean filters: A clean filter improves efficiency and air quality.
You can submit a work order to request a filter change, or stop by your
Community Center to pick one up. Check your thermostat: Ensure it’s set to
"heat" and working properly. Clear the area: Keep the space around your heater
clear of items for safe and efficient operation. Listen and smell: When turning
your heater on for the first time, listen for unusual sounds and note any odd
smells. A slight burning smell can be normal as dust burns off, but if it persists,
contact maintenance immediately.

Do you love living at Ft. Sam Houston Family Housing?

If you've enjoyed a positive experience with one of our team members or love
living here, we would love for you to leave us a Google Review!

UPCOMING LOCAL EVENTS

Event: Free Skate - Military Mondays
Date: 11/25-12/30
Location: Travis Park 300 E. Travis San Antonio, TX 78205

Head to the coolest spot in town, the Rotary Ice Rink at Travis Park on
Mondays where active/retired veterans can enjoy FREE skating! Bring your
I.D. in person to the box office to redeem.

Event: Holiday Tree Lighting
Date: 12/6
Location: Main Flag Pole - 6:00pm to 8:00pm

Join us for our Annual Tree Lighting! Visit Santa and enjoy hot cocoa and

cookie with the whole family! FOLLOW US ON
& o

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Monica Garcia Brent Norvik
a monica.garcia@huntcompanies.com 8 brent.norvik@huntcompanies.com
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	Date 1_af_date: 12/4/2024
	Desc 1: Join us at your community center for a fun holiday cookie decorating event! We’ll provide sugar cookies, icing, and sprinkles so you can create your own delicious masterpieces to take home. 
	Local Event 1: Free Skate - Military Mondays
	Local Date 1_af_date: 11/25 - 12/30
	Local Desc 1: Head to the coolest spot in town, the Rotary Ice Rink at Travis Park on Mondays where active/retired veterans can enjoy FREE skating! Bring your I.D. in person to the box office to redeem.
	Desc 4: Join us for our Annual Tree Lighting! Visit Santa and enjoy hot cocoa and cookie with the whole family! 
	Date 3_af_date: 12/6
	Community News: We are excited to welcome Paul Huff as our new Maintenance Director!
Paul brings a wealth of experience to our team, with over 25 years in the multi-family housing industry and an additional three years in single-family property management. His expertise and leadership will ensure our maintenance team is well-managed and that residents' concerns are addressed promptly, as we continue to provide quality homes for our military service members and their families. Before embarking on his career in property management, Paul pursued studies in law enforcement and holds a certificate as a local peace officer, showcasing his commitment to service and leadership. Outside of work, Paul has been happily married for 30 years and is a proud father of three children and grandfather to five. When he’s not leading his team, Paul enjoys spending time outdoors as an avid hunter and fisherman. He’s also a fan of classic westerns, which reflect his appreciation for tradition and resilience. We are thrilled to have Paul on board and look forward to his contributions to our team and community!
	Community Updates: We normally transition to our winter mowing schedule around this time. However, we will continue with the regular mowing schedule through the end of December for now. Thank you for your understanding as we adjust our schedule to meet community needs!
Monday: Infantry, Staff Post, Artillery 
Tuesday: Wheaton, Dickman, Graham
Wednesday: Patch-Chaffee, Marvin R. Wood
Thursday: Harris Heights
Friday: Watkins Terrace
	Loc 1: Community Center
	Loc 2: Community Center
	Loc 3: Community Center
	Desc 3: Stop by the office during this week to use our gift-wrapping stations. We will provide everything you need—wrapping paper, ribbons, tape, and tags—to make your gifts look festive and ready for the season. 1:00 PM – 4:00 PM
	Trash: Tuesday & Friday (recycle and bulk pick up)
	Date2_af_date: December 1, 2024
	Event Name 1: Holiday Cookie Decorating
	EVENT NAME 2: Ornament Making
	EVENT NAME 3: Gift Wrapping Station
	Phone Number: 830-262-0830
	Community Email Address: ftsamhoustonleasing@huntcompanies.com
	Leasing Email Address: fortsamhoustonfamilyhousing.com
	Maint: Preparing Your Heater for Cold Weather

As temperatures drop, now is the perfect time to prepare your heater for the colder months ahead. Here are a few quick tips to ensure your home stays warm and cozy:Replace or clean filters: A clean filter improves efficiency and air quality. You can submit a work order to request a filter change, or stop by your Community Center to pick one up. Check your thermostat: Ensure it’s set to "heat" and working properly. Clear the area: Keep the space around your heater clear of items for safe and efficient operation. Listen and smell: When turning your heater on for the first time, listen for unusual sounds and note any odd smells. A slight burning smell can be normal as dust burns off, but if it persists, contact maintenance immediately.
	Satisfacts: If you've enjoyed a positive experience with one of our team members or love living here, we would love for you to leave us a Google Review! 
	Eevent 2: Holiday Tree Lighting
	Date 2_af_date: 12/13/2024
	Desc 2: Get creative at our DIY ornament-making session! Stop by your community center to craft beautiful ornaments using clear baubles, glitter, paint, and other simple craft supplies. Perfect for decorating your tree or giving as a handmade gift!
	Base Loc 2: Main Flag Pole - 6:00pm to 8:00pm
	Base Loc 1: Travis Park 300 E. Travis San Antonio, TX 78205
	Community Director Name: Monica Garcia 
	Community Director Email: monica.garcia@huntcompanies.com
	Director of Operations Name: Brent Norvik
	DO Email Address: brent.norvik@huntcompanies.com
	MAINTENANCE TIPS: MAINTENANCE TIPS
	RESIDENT FEEDBACK SURVEYS: Do you love living at Ft. Sam Houston Family Housing?


