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If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

https://www.facebook.com/fortsamhoustonfamilyhousing
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	Community News: Happy New Year 2025! Thank you for choosing to call our community home. As we welcome the new year, we wish you and your family immense happiness, health, and prosperity. Serving residents like YOU is our greatest privilege, and we look forward to continuing to do so in the year ahead.
	Community Updates: We understand that landscaping has been a challenge across our communities, and we’re pleased to announce that a new landscaping company will begin servicing our neighborhoods on January 1, 2025. The updated mowing schedule will be shared with residents via Resident Café. During the transition, if you experience any concerns or are dissatisfied with the service, please don’t hesitate to reach out to your Village Manager. Rest assured, I will closely monitor their work to address any issues promptly and ensure a smooth transition.
	Loc 1: Each Community Center
	Loc 3: Each Community Center
	Desc 3: Stop by from 8:00am to 4:00pm for some hot cocoa!
	Trash: Tuesday & Friday (recycle and bulk pick up)
	Maint: Preparing Your Heater for Cold WeatherAs temperatures drop, now is the perfect time to prepare your heater for the colder months ahead. Here are a few quick tips to ensure your home stays warm and cozy:Replace or clean filters: A clean filter improves efficiency and air quality. You can submit a work order to request a filter change, or stop by your Community Center to pick one up. Check your thermostat: Ensure it’s set to "heat" and working properly. Clear the area: Keep the space around your heater clear of items for safe and efficient operation. Listen and smell: When turning your heater on for the first time, listen for unusual sounds and note any odd smells. A slight burning smell can be normal as dust burns off, but if it persists, contact maintenance immediately.
	Satisfacts: We’d love to hear from you! If you’ve had a great experience with our team or enjoy living here, please consider leaving us a Google review. Your feedback means so much!
	Date 1_af_date: 1/17/25
	Eevent 2: National College Football Championship Watch Party
	Desc 1: Join us for popcorn 3:30pm to 5:00pm! 
	Base Loc 2: FSH Bowling Center
	Base Loc 1: LAK Arnold Hall Community Center
	Date2_af_date: January 1, 2025
	Event Name 1: Pop In - National Popcorn Day
	EVENT NAME 3: Hot Cocoa Bar
	Community Director Name: Monica Garcia 
	Community Director Email: monica.garcia@huntcompanies.com
	Phone Number: 830-262-0830
	Community Email Address: ftsamhoustonleasing@huntcompanies.com
	Leasing Email Address: fortsamhoustonfamilyhousing.com
	Director of Operations Name: Brent Norvik
	DO Email Address: brent.norvik@huntcompanies.com
	MAINTENANCE TIPS: MAINTENANCE TIPS
	RESIDENT FEEDBACK SURVEYS: Do you love living at Ft. Sam Houston Family Housing?
	Local Event 1: New Year Bingo
	Local Date 1_af_date: 1/9/25
	Local Desc 1: Cost: Packs starting at $30 Start the year out with a bang and join us for New Years Bingo. On Jan 9 from 6 pm-8 pm. Complimentary nachos will be provided while supplies last and alcoholic beverages will be available for purchase. The door will open at 5:30 pm. Registration is required by Jan 7. For more information, call 210-671-2619 or email arnoldhallevents@gmail.com.
	Desc 4: College Championship Bowling Party Jan. 20 • 5:30 p.m. Join us wearing your favorite college team gear for an unforgettable evening filled with bowling while watching the big game on 20 screens throughout the center. The cost is only $45 per lane for up to six guests with rental shoes included.
	Date 3_af_date: 1/20/25
	Date 2_af_date: 1/31/25


