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If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.
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	Distribution Date_af_date: February 1, 2025
	Event Name 1: Valentine's Craft
	Community Email Address: ftsamhoustonleasing@huntcompanies.com
	Community Website: fortsamhoustonfamilyhousing.com
	Phone Number: 830-262-0830
	Trash Schedule: Tuesday & Friday(Recycle & Bulk Pickup)
	CD Name: Monica Garcia
	CD Email: monica.garcia@huntcompanies.com
	DO Name: Brent Norvik
	DO Email: brent.norvik@huntcompanies.com
	Maint: Preparing Your Heater for Cold WeatherAs temperatures drop, now is the perfect time to prepare your heater for the colder months ahead. Here are a few quick tips to ensure your home stays warm and cozy: Replace or clean filters: A clean filter improves efficiency and air quality. You can submit a work order to request a filter change, or stop by your leasing office!
	Maintenance or Other: MAINTENANCE
	Feedback or Reviews: FEEDBACK /REVIEWS
	Feedback or Reviews Desc: We’d love to hear from you! If you’ve had a great experience with our team or enjoy living here, please consider leaving us a Google review.  Your feedback means so much!
	Date 1_af_date: 2/12/25
	Loc 1: Each Community Center
	Event Time: 4:30pm to 6:00pm
	Event 1 Desc: Celebrate the season of love with us by creating a Valentine's Day card for that special someone! Supplies will be provided and everyone is welcome to join. We can't wait to see you there!
	Community News: As we move into the month of February, we're thrilled to share upcoming updates, events, and opportunities for our community! We are excited to announce the start our new landscaping company! The updated mowing schedule has been shared on Rent Cafe. If you have any concerns or specific landscape needs, please don't hesitate to reach out to your Village Manager. Stay warm and thank you for making our community a wonderful place to call home!
	Community Updates: Our paving project is currently underway at Artillery. The next communities to be addressed are Wheaton/Dickman/Graham. We will share specific dates and site maps as the project timeline approaches. Regarding the trash service, we recently sent an update about changes to the schedule. We understand the notice was short, and to better accommodate residents, we will return to the regular trash schedule through April 2025 as we review service dates.


