FORT SAM HOUSTON INSIGHTS

FT. SAM HOUSTON
NEWS & STORIES 9NT MILITARY COMMUNITY

\'FTERANS DAY

‘ % HONORING ALL WHO SERVED %

THANKSGIVI

Our CEQO’s Message

Dear HMC Residents,

November is a time for us to reflect on and give thanks for
all we have been given. It is also a month that we pause to
honor our many veterans who have served our great nation.

As a veteran myself, | am all too familiar with family Our Offices will be closed
sacrifices and holidays separated from the ones you love. Thanksgiving Day.
HMC wishes to recognize our veterans who unselfishly Normal hours will resume 26 Nov.

answer the call and serve our great nation in the name of
duty, honor, and country. We could not be more grateful or proud of their
many sacrifices and want to make sure we all pause to honor these heroes
on November 11th. Wishing you all quality time with your family, good food,
and hearts full of gratitude. Happy Thanksgiving and as always, we thank you
for allowing us to serve you.

Have a Safe & Happy Thanksgiving

Please call 210-225-5462
for all maintenance emergencies.

YOUR MANAGEMENT TEAM
Community Director: Shequita Sims

Maintenance Director: Brandon Taylor
FOOD DONATIONS COMMUNITY MANAGERS:
Brian Stann . .

Bonnie Griffith, FSH Resident Center
CEO g F"D Natasha Kapua, Harris Heights
Hunt Military Communities .E Sara Rodriguez, Watkins Terrace
[=

[— 4 MAINTENANCE MANAGERS:
Canned FOOd Drive % Clay Moden, FSH Resident Center
Lend a Hand, Give a Can. i)l SERVING SOUTHWEST TEXAS Brian Lozano, Harris Heights

Fighting Hunger...Feeding Hope . .
Support the San Antonio Food Bank Holiday Victor Maldonado, Watkins Terrace
Food Drive! Drop off canned food from now TWELVE MOST
through November 12th for a chance to win. WANTED FOODS CoMMUNITY CONTACT INFO
Cans can be dropped off at any of the three w m %R FSH RESIDENT CENTER
community resident centers. When you - 2739 DickmanRd ........ 210-270-7638
donate, don’t forget to ﬁII. out an entry fqrm m % A ‘ HARRIS HEIGHTS
to be entered into a drawing for a $100 gift o 1 3751 Patch Rd... ...........210-824-9587
card. Two winners will be selected in each sotPs % FooD | fiaotes
community. WATKINS TERRACE

5840 Frazier Rd........... 210-832-8104
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Make the Switch Today!

s-mn A

We Are Switching From
the Lincoln Military App

to the Hunt Resident App

SWITCHING IS EASY
Download the Hunt Resident App m at:

¢ &b
Log inusing your existing Lincoln Military App
usemame & password. That's it

NEED TO REGISTER?
Download the Hunt Resident App m

Use your email address on file & registration code previously provided,
Encounter an issue! Contact your Management 0 ffice,
®iust know property name & zip code, Emergency messages do not require aptin,

Hunt Resident App
Features & Services

Resident Services

- Easy Online Payments <=L [ ToR 0TI

= Easily, Securely & Instantly hanage Your &ccount

Maintenance Requests

Submit Routine Maintenan ce Requests on the Go

« Create & Track Routine haintenance Reguests That
Indude Photo & Yoice termos

= SeeWork Order History at 3 Glance

Communications
Stay Up to Date on Community Happenings

+ Chedk Out Upcorning Community Bvents & Announcernents
= (pt-Into ShAS Text
= Communicate With Your On-3ite Team Yia Your hobile Device

B sammbouston  fortsamhoustonfamilyhousing.com HHER & @
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RESIDENT GUIDE REMINDERS:

RECREATIONAL VEHICLES: Storage of Boats, RV’s, Trailers, and
other recreational vehicles, is not permitted in the housing
areas. Residents are asked to make arrangements for the
storage of these items with Outdoor Recreation, or off post.
Recreational vehicles can be parked at your home for 24 hours
before and after use.

SMOKE DETECTORS: The proper functioning of smoke detectors
is critical to your safety. So, we recommend you test yours
monthly. Immediately notify us at 210-225-5462 if your smoke
detector is chirping or malfunctioning.

GARBAGE DIspPosAL: Keeping the cover in the stopper position
when not in use will prevent foreign material from accidentally
dropping into your disposal unit. It is also important to have a
sufficient flow of water to flush shredded waste through the
drains, even after the disposal unit has been turned off. In order
to minimize the need for maintenance, please do not put bones,
bottle caps, glass, foil, string, paper, anything fibrous like celery,
corn husks or artichokes down garbage disposal. Grease will
also build up and cause clogging.

Pets n Housing

As areminder, pets should not be tethered, chained or
loose in housing areas. Pets must be kept inside your home
at all times, except when on a leash accompanied by an
adult, or safely contained in a fenced backyard, provided
with adequate water, food, shelter and protection from
inclement weather. Pet waste must be picked up
immediately in all private and common areas.
*Remembera pet registration and depositis required
for all new pets. Residents who acquire a new pet must
also complete a new pet addendum and register your new
furry family member at the FSH Veterinary Clinic.

Maintenance Service Requests

Service requests can be submitted 24 hours
a day, 7 days a weekly by logginginto
www.fortsamhoustonfamilyhousing.com

As a reminder emergency requests should
not be submitted using the online option.
For all maintenance emergencies, please
call 210-225-5462

TRASH & RECYCLING
Tuesday and Friday

Trash and recycling is picked up twice a week.
Trash should be placed curbside by 7am.

Place bulk items curbside for pick up on Fridays

Weekly Mowing Schedule: The mowing schedule will be
modified if a scheduled day falls on a Holiday or in the event
of inclement weather. Residents will be notified via email of
schedule changes. Weather related service delays may be
rescheduled for the weekend.

Gorgas, Wheaton Patch/ Harris Watkins
Hancock, Chaffee Heights Terrace
Infantry Graham

Artiller ’ Dickman Marvin R Includes Includes

rery Wood Open remaining
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The cold weather is upon us &
frozen pipes could be a possibility.
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things you can do when temps reach 32 degrees

er to help prevent pi

&5 Disconnact Gardzn Hosas
In Mowern ber, discon nect wour gaiden hosefrarmthe
outside hose bib and stone until S pring. i they ane not
disco nnected, you will riskthewater freszingand pipes
bursting in wour home.

& NEVERTurn Your Haat Off Undar Any Circumstancz
Set your thermestat na lower tha n 55 degress. Bven if
wou e pnning ongoingaout of town or ke ing your
horme for morethan 24 hours, it isimperstive to lkave
the heat mnning o help present yo ur pipes from
fieszingand bursting.

B Lt Your Faucets Diip
O pen yo ur faucets in the kitchen and bathro et
allow thecoldwates wodrip . Thisallows for thewater o
hawe 3 consta nt flow and assists with preventing pipes
fiom freezing.

& Kazp Your Garagz Daor Closed
Ke=p your Garmge Door completely chomd when ot in
uszduring theWirer rmont he.

B Opancabinzts
During estended periods of bebw fiesszing
e pertunes, keep Kichenand tathroomcabinets
open sothat thewarmair can reach pipes along exterior
walls that ame often e posed o the most exteme
term pertures.

B Whan Leaving forVacation
Matify the keasing office fyou'ne going on vacation for
an ectended kength of time.

B Leave Rzgistzrs in Unused Rooms Opan
Ay registers in unus=d spare oo s sha ud be left open
inarder to keep the e mwarmand prevent interior
water lines fiam freaing,

B Do NetWarm UpYour Vshicle InsideYour Garage
This cncreate high levels of carbon rronaxide inyour
gargeand your home.

I& Removs Heater Obstructions
Ivla e sune heat registers o1 baseboand heaters ane not
obstructed.
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Inthe event you have frozen pipes or pipes that have burst call in an Enee e noy Work Order immediately.
As areminder, never use your stove or oven to heat your home.,

HuntiilitaryCommunities.com
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> Service Requests submitted through the Portal or App, are ONLY for Routine Maintenance
Requests.
e These are Maintenance requests that are not a potential threat to life, health, or safety. Examples Include:

o Air Filters o Flags/Flag Poles/Flag Holder o Mailbox Repair
o Blind Repair o Flooring Repair o Routine Pest Control Requests
o Cabinet Repair o Light Bulbs over 10ft o Toilet Seat Repairs

> For Urgent or Emergency Maintenance
Please call your Maintenance Service Request Line, 24 Hours a day to reach our team directly.
**DO NOT Submit These Requests Through the Online Portal or Mobile Application**
e Urgent or Emergency Maintenance may be defined as, but not limited to:
o Appliances that are Inoperable
o Clogged Toilets
o Door Security
o Gas Concerns
o HVAC Not Heating or Cooling Your Home
o Leaks/Water Intrusions
o Lock Outs/Key Issues
o Mold Concerns
o No Power
o No Water
o Smoke Detector/CO Detector Chirping or Inoperable
o Water Heater Concerns
o Any other work order that is a potential life, health, or safety concern

Work Order Submission Process:
-Open your Hunt Resident application or log into the online portal to submit a Routine
Maintenance Service Request

-Work Orders are time stamped and immediately logged in the property management software

-Residents receive email work order status notifcations throughout the process of their request
through to completion from cdr@yardi.com

-Resident receives automated online survey and phone call to ensure satisfaction from
surveys@satisfacts.com upon work order completion

‘ HUNT HuntMilitaryCommunities.com
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2021

MON

NOVEMBER

TUE WED THU

FRI SAT
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Give a Can (Canned E F“D

Support the San Antonio Food Bank Holiday Food Drive! When you drop off
Food Drive) STARTS = BANK

canned foods through 12 November you can also enter a drawing for a chance to
win a $100 gift card. Two winners will be selected in each community.
SERVING SOUTHWEST
Daylight Saving Pet of the Month Taco-Bout Resident - F5H Lend a Hand
Time Ends Starts Appreciation I Srarte J’%W Give a Can (Canned
Breakfast Taco VETERANS Food Drive) ENDS
Tuesday!
Pet of the Month Ends
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Accepting Secret i1 W ﬂ |
SantaSurprise | =
Nominations Thru 6 11
December !

Thanksgiving

Office Closed

First Night Of
Hanukah

Our Office will be closed 25 November
in observance of Thanksgiving. Normal

hours will resume on 26 November.

FT. SAM HOUSTON CONNECT WITH US!

@ @fortsamhoustonfamilyhousing

lE]' @fortsamhoustonfamilyhousing

Taco- bout AWESOME...

FSH RESIDENT CENTER:
Let us show you how much you are appreciated. Stop by
your community Resident center for Free Breakfast Tacos.

RESIDENT CENTERS

PHONE: 210-270-7638

Resident 4 ppreciation

HARRIS HEIGHTS:

PHONE: 210-824-9587
3751 PatchRd

WATKINS TERRACE:
PHONE: 210-832-8104

5840 FrazierRd
Tuesday, 9 Nov

Choose from Bacon & Egg, Potato & Egg, Chorizo & Egg, or
Bean & Cheese Breakfast Tacos, from Taco Cabana.
L] "y
7:30 am

**Tacos will be available on a first come first serve basis**

SN [ ]
It was great to see so many

residents during last months’
Drive Through Trick or Treat.

% &)
Thanks for stopping by!
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